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Disclosures

« We have no financial disclosures or conflicts of interest to report with
the content of this presentation.

- Some portions of our presentation are derived from our lived
experiences and may be triggering emotionally but please consider this a
safe space.
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Objectives You are a Priority!
Every client has the potential fora
+ Describe and discuss + Recognizeand - Differentiate profound impact on our personal and
the stages of grief, describe grief, between personal professional journey. Hailed as the
increasing your trauma, and stressin and professional frontline and some of the most trusted
ability to recognize clinical,community, grief, trauma, and
their presence in and personal stressand construct i/lquorters and C?rers' Caseb
clients, as well as settings. apersonal or ,an"f‘g_ers must also remember to
Case Managers. professional plan for prioritize themselves.
your organization to
employ coping
strategies.
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Stages of Grief Recognizing the Stage of Grief
+ Denial — Our personal and professional lives
« Anger are intertwined. We must recognize
. Bargaining whgan we need support, while also
. . caring for others.
» Depression U

* Acceptance

M




Continued exposure to
stress and traumaleads
to maladaptive coping.
Case Managers are often
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The Science of Grief, Trauma, and Stress
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immersedin the storm.
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Work Life Integration
» Acknowledge your limits
Secor_ldary » Prioritize Self Care
Traumatic Stress » Create a Support Network
» Communicate
» Be Flexible
» Seek Professional Guidance
> Reflect on your Journey
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Organizational Culture of Care
» Employee and Family Coaching
. . . « Leadership Training and Support
Finding Meaning + Zero Tolerance Policy for

Discrimination and Bullying

« Comprehensive Mental Health
Benefits

* Work-Life Integration
« Inclusive Workplace Practices
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2025 & 2026 Recipient of the Bell’SéF

Workplace Mental Health:
The Coordinating Center

*The MHA'’s Bell Seal for Workplace
Mental Health is the nation’s leading
certification that assesses and
recognizes employers committed to
creating mentally healthy workplaces.

§O0nly two in five employers meet the
standards for certification.

§Since 2019, hundreds of Bell Seal
recipients have improved or
implemented new policies and practices
to support the mental health of 4.3
million employees.

Caring for Yourself
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Gratitude as a Tool
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Reflecting

How will you implement change
in your personal and professional
life to promote balance in
managing grief, trauma, and
stress?
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Resources

Youturn Health

National Institute of Health

VA Institute of Character

s

16

References

+ American Heart Association. (2023, December 7). How grief rewires
www.heart.ors ww.heart. 021/03/1

the brain and can affect health - and what to do about it.
he-br d ffoct-health-and-wh:

0/how-grief-r

‘do-about-it

+ Amold, L, Lambert, K, & Llewellyn, A.(2002, June 1). Innovative methods help case managers cut stress: 2002-06-01: AHC.
’ 11958: hods-hel

Relias Media. htf

« Bernstein, R. (2024, January 29). How stress affects the Brain: Mental Health: What is stress. Touro University Worldwide.
t ffocts-the-brain/

« Bryant, T, etal. (2016, February 16). Mindful. What Stress Does to Your Brain. http://www.mindful.org

+ CHC Admin. (2024, October 11). A day in my shoes: What it's like being a case manager - comprehensive Healthcare.
Comprehensive Healthcare - Delivering Innovative Behavioral Health. ht day-i he hat-its-lik

being-a-case-manager/

+  Gratitude - A mental health game changer. Anxiety and Depression Association of America, ADAA. (2023, November 22).
rgllearn-f from-th tal-health

+ Gun Violence Initiative. (2021, October 29). Professional helpers can experience vicarious trauma. Institute for Public Health.
i ustl jonal-hel i

fous-trauma;

+ Holland, K. (2024, September 30). The stages of grief: How to understand your feelings. Healthline. Fﬁa
lthi f-grief

-]

17

18



References

HSE. (2022, September 1). Coping with death and grief as a healthcare worker. HSE.ie. https://www2hse.ie/mental-health/life-
situations-event: orker-grief/

Kara. (2024, January 3). Working while grieving: Navigating loss and your career. Kara Hartzell.
htp: r hil I d -career/

Mental Health America. (2025, January 1). Get Help. https://mhanational.org/

National Institutes of Health. (2022, August 8). Emotional wellness toolkit. https:/www.nil
wellness-toolkit

Peterson, S. (2018, May 25). Trauma-informed care. The National Child Traumatic Stress Network.
https: nctsn.org/trauma-informed-care

Rubel, B. (2025, January 8). A leader’s guide to workplace self-care - Barbara Rubel. Barbara Rubel - Compassion Fatigue
Keynote Speaker. https://www.griefworl ide-to-workplace-self-care/#4

Rydin, L. (2024, August 15). Balancing work, caregiving, and grief. Linkedin linkedin. -Work-

says;, daria W., & says;, L. M. (2025, February 20). The sixth stage of grief. Experience Life,
lifetime i “sixth f

]
Stanaway, C. (2020, June 8). The stages of grief: How to understand your feelings. Healthline. 0,
https:// f-grief

Weinger, A. (2024, July 23). Case manager Burnout: Latest statistics & how to fight IT - re: Charity. rexcharity.
ity.cajcas burnout-statistics/

19

Contacts

CelindaCarr,

LCSW-C,CCM
ccarr@coordinatingcenter.org
240-854-6478

Learn more abo

our Culture on
our website!

Alyssa Stoffel,
MS, BSN, RN, CPN, CCM, CM/DN
dinatil .org

astor |
240-856-3845
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Questions

20

Thank youl!




