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STAYING THE COURSE WHILE 
CLEARING THE HURDLES: an 
insider’s perspective of long-term recovery

Frannie Grissom, BSN, RN
Trauma Survivors Network Coordinator
R Adams Cowley Shock Trauma Center, UMMC
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Learning objectives

• Describe the relationship between health literacy 
and health outcomes.

• Identify the impact multidisciplinary and inter-
professional collaboration can have on the patient 
experience and health outcomes.

• List 3 key elements of a functional recovery 
continuum

• Appreciate the value of establishing and maintaining 
quality patient relationships, and the impact they can 
have on the patient experience
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Impact of critical illness/injury

• > 5 million ICU admissions annually * (SCCM 2020)

• Estimated ICU LOS = 3.8 days * (SCCM 2020)

• Estimated 2010 ICU costs = $4300/day *

• 61% increase since 2000 (SCCM 2020)

• 2000 – 2010: annual CCM costs increased 92%

• 2000 = $56.6 billion 

• 2010 = $108 billion. 

• Medical bills are reported to be #1 cause of U.S. bankruptcies (Amadeo, 2019)

• 2001: 1.9-2.2 million Americans (filers plus dependents) experienced 

medical backruptcy (Himmel, Warren, Thorne, et al, 2001)

• 2001: Average out of pocket expenses: $11,854

• 76% had insurance at onset of illness/injury

* In the United States
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Health Recovery Continuum
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Health Literacy: The degree to which individuals have 
the capacity to obtain, process, and understand basic 
health information and services needed to make 
appropriate health decisions (Ratzan and Parker, 2000).

read & write
speak & listen

understand numbers
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HEALTHY OUTCOMES

employment 
wellness

spiritual 
wellness

financial 
wellness

physical 
wellness

social 
wellness

emotional/ 
mental
wellness
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“It’s hard to find your voice 
when no one is speaking 

your language”
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Health Recovery Continuum
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Source: ATS TSN peer mentor training manual
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The Trauma Survivors Network 
(TSN) is a community of patients

and families who are looking to 
connect with one another and 

rebuild their lives after surviving a 
serious injury.
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Health Recovery Continuum
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• MD/DO
• PA
• RN/NP
• care management
• referral coordination
• pre-visit planning
• prescription assistance
• Financial counseling
• Office specialist
• Insurance specialist
• Social work
• Case management
• Patient advocate
• OT
• PT
• Integrative Medicine
• tech

• Acute care
• Sub-acute care
• Post-acute care
• Rehab care
• Home care
• Preventative care
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Scott’s Learning Objectives

• Learn something

• Ask questions

• Have fun (it’s okay to laugh at my amputee 
jokes)
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OrthoOrtho

IDID

Wound 
Care

Wound 
Care

NursingNursing

Endocrine 
Dietary

Endocrine 
Dietary

Case 
Mgmt
Case 
Mgmt

Therapy 
Rehab

Therapy 
RehabClinicClinic

ProsthetistProsthetist

PodiatryPodiatry

Patient 
Advocate

Patient 
Advocate

Social 
Work
Social 
Work

UrologyUrology
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Fran’s Learning Objectives

• Identify real-life examples of empathy & 
sympathy, and understand the appropriateness 
and role of each

• Appreciate the benefits of bi-directional, clear 
language communication

• Identify beneficial v. non-beneficial behaviors 
intended to support clients
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